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1. Getting started 

 

What is a… 

 

Hashtag - Hashtags are a hyperlink to a search query on Search.Twitter.com. The form is #text. 

Any text immediately following # becomes a link to a search. Hashtags are used to aggregate 

conversations and create groups on Twitter. Some hashtags refer to issues, for example: 

 #WOC: Women of color 

 #news: Current events 

 #DADT: Don’t Ask, Don’t Tell 

 #energy: Energy topics 

 #climate: Climate change 

 #CIR: Comprehensive immigration reform 

 #HCR: Health Care Reform 

 

Others refer to ideological or other communities: 

 #P2: Hashtag for Progressive 2.0 community. Many conservatives use it to engage 

progressives, as well. The core group comes from http://tweetprogress.us/ directory of 

progressive social influencers 

 #NPR: Hashtag for National Public Radio… most commonly used progressive hashtag… 

more generally a progressive news consumer community 

 #TCOT: Hashtag for Top Conservatives on Twitter. One of the most active hashtags. 

Where the conservative social influencers gather. Often seen paired with #p2 for cross-

talk. 

 #TLOT: Hashtag for Top Libertarians on Twitter 

 #SGP: Smart Girl Politics - A Conservative Women's Movement. Website: 

http://smartgirlpolitics.ning.com/ 
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 #FEM2: Hashtag for feminism 2.0 community… Launched by the Feminism 2.0 

conference which brought together new tech savvy feminists with the established 

feminist leaders/movement 

 #teaparty: hashtag that tea party members follow, it’s a great way to connect with them. 

 

Others request actions:  

 #DIGG: Digg.com is a social media sharing site. #DIGG is hashtag asking people to go 

to link provided on Digg and “dig it” (thumbs up it) 

 #ACTION: Hashtag for organizing calls to action. This focus has degenerated over time 

and is not used exclusively for activism anymore. 

 #FF: Also #FollowFriday – hashtag for recommending people to follow to your audience 

on Fridays 

 #FollowFriday: see #ff 

 #Women2Follow: Hashtag for recommending women worth following on twitter.  

 

 You can look up the meaning of a hashtag at TagDef.com. 

 

@Reply. @Replies are references to other people on Twitter. Typing an @ before a person’s 

Twitter name in a tweet creates a link to that person’s Twitter profile page. It also makes that 

tweet appear in the named person’s @Reply Public Inbox. @Replies let you use Twitter to send 

a public message to anyone on Twitter. 

 

Twitter List. Twitter Lists is a tool in Twitter to create lists of people by category. Many people 

create lists of people on Twitter who tweet about specific topics. For example, @CAPAction has 

created several issue and other types of lists related to public policy, see 

http://twitter.com/CAPAction/lists. 

 

2. What to Tweet about 

 

Anatomy of a tweet. Here is an example of a Tweet designed to promote one of CAP’s policy 

reports to a senator: 

 

Sample tweet text: 

Hey @ChuckGrassley read our report on repealing #DADT (http://bit.ly/dadt) & 

vote FOR Defense Auth Bill. FYI @desmoinesdem @OneIowa #IA #p2 

 

What is in this tweet: 

○ Publicly targets a member of Congress by including his Twitter name with 

the @ symbol: @ChuckGrassley.  

■This ensures that the tweet shows up in the senator’s @Reply Public 

Inbox on his Twitter homepage. 
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○ Includes a trackable, shortened link from Bit.Ly to measure number of 

click throughs tweet generates to Larry Korb’s Repealing Don’t Ask, Don’t 

Tell report 

○ Uses hashtags to push to certain, specific audiences 

■Issue specific (#DADT) 

■State specific (#IA) 

■Ideological group (#p2) 

○ Alerts watchdogs by using their Twitter names with the @ symbol 

■State blogger (@desmoinesdem) 

■State issue group (@OneIowa) 

 

3. List building 

Your goal is to get influencers in your policy area, as well as general influencers to follow you. 

This is generally accomplished by creating a reciprocal relationship with those you want to 

follow you. The tips in this section often focus on how to find people, follow them, and provide 

them value so they will follow you back. 

 

Finding people to follow. This is about research, both inside Twitter and outside of it. 

 

● Finding specific people on Twitter 

○ Twitter has a Find People search tool that works when you are logged in: 

http://twitter.com/invitations/find_on_twitter 

○ Google search is usually the easiest. Search for name of person and the word 

“Twitter”  

● Finding lists of people with common interests on Twitter 

○ Listorious.com - Search tool for Twitter Lists.  

○ Google: Search for “issue/topic Twitter” (sometimes including words like directory 

or list in search helps) 

○ Following, Follower, and Twitter Lists of people you already follow on Twitter 

■If you already have a list of people in your issue area you follow, look through 

the lists of who they follow and who follows them for people to follow. 

■Many people create Lists on Twitter. Mine the lists of the people you already 

know on Twitter. 

 

Getting people to follow you. This is about reciprocal value. Just like you follow people 

who are interesting to you or provide some other value to you, people follow you for the 

same reasons. 

 

● Providing value to your audience 

○ High-quality content. The more useful, interesting, entertaining, etc. your 

tweets, the more people will want to follow you. 

○ Sharing your audience. The more you share what other people are tweeting 

with your audience, the more those people will want to follow you. 
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■ Retweeting. Retweeting, abbreviated as RT, is the best way to share your 

audience. When you see a tweet from someone else that is interesting, 

whether you agree or not, consider retweeting it. This reposts that 

person’s tweet in your feed with the original poster’s name, and allows 

your follows to see it.  

● You can use Twitter’s retweet function, which retweets without 

allowing you to edit the text. Use this if you agree with the tweet 

without comment. 

● You can retween manually by typing “RT 

@personurretweetingname” with pasted text of their tweet. This 

method allows you to add your own text to the original tweet: 

○ Add a comment to the beginning or end saying you love it, 

disagree with it, etc. It may be helpful to set off your text 

with a slash or another character. 

○ Add hashtags at the end to redirect tweet to other 

audiences. 

■ #FollowFriday. On Fridays, many Twitter users will Tweet a list of names of 

other users who they think you should follow and use the hashtag #FF or 

#FollowFriday.  

 

 

4. Twitter Tools 

Twitter’s open architecture makes it easy to create third party applications that enhance the 

power of Twitter. There are hundreds, if not thousands of these tools. This section provides a 

catalogue of some of the most useful of these. 

 

● Identifying Hashtags 

○ TagDef: http://tagdef.com/  

○ What the Hashtag?!: http://wthashtag.com/Main_Page  

○ TweetDeck Directory (web): http://www.tweetdeck.com/directory/#directory  

○ TweetDeck Application (desktop): From the TweetDeck desktop application, click 

the tiny cloud icon along the bottom of each column (“Show what is popular in 

this column”) to identify hash tags that are commonly used within that list.  

● Metrics 

○ BackType: http://backtype.com  - Plug in a destination URL and see how many 

people are tweeting links to it, promoting it on Facebook, and how far their efforts 

reach. Also, drill down to see specific tweets people are posting with the link. 

○ SocialMention: http://socialmention.com - Social media search engine that 

provides some demographic and sentiment analysis on any keyword. 

● Managing tweet streams - You follow too many to keep track of what people are saying? 

○ TweetDeck - http://tweetdeck.com and Seesmic - http://seesmic.com - Twitter 

applications that allow you to use Twitter without going to Twitter’s website. 

These apps let you create columns for sub-groups of people you follow. 
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○ Twitter Lists - List on Twitter itself allow you to organize people you follow. 

Twitter lists you can follow for CAP/Action and our key issues can be found here: 

http://twitter.com/CAPAction/lists  
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